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1 .  - 
Chapter1. Company Demographics - Summary

/Industry Type (N=161)

/Type of Office (N=161) /Years in Business (N=161)

/Number of Employees (N=161)

60% 85% 20 67% 30
65%

60% of the respondent offices were from non-manufacturing sectors, and 85% were locally incorporated companies. 67% have been operating
businesses in Singapore for 20 or more years.  About 65% of the respondents were small-sized companies with less than 30 employees.
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2 .  - 
Chapter2. Pay Increase - Summary

/Average Pay Increase in Time Series
/ Average scores are shown on this graph.

/Range of Pay Increase Rate (N=159)

/Timing of Pay Increase (N=160) /Right for Decision of Salary (N=160)

2019 0.1 3.3% 2019
3.0% 2020 3.0% 7 60%

The average of pay increase rate has increased by 0.1 points to 3.3% in 2019. As for the median value, the rate for 2019 is 3.0% and the
projected rate for 2020 is 3.0% too.  Most pay increases occur in July. 60% of the respondents have the authority to decide salaries.
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1.
Receptionist

/Range of Total Payment in Time Series
(S$) 
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1
Receptionist

(S$)

Sample Business Area Employee
Size Age Year of

Service
Language
Proficiency

Final
Education

Monthly
Base Pay

Other Monthly
Allowance Annual Bonus Annual

Total Pay
1 / NA 30-99 45-49 15-19 ENG
2 NA 1-29 40-44 -1 ENG JPN /

3 NA 100- 25-29 2-3 NA NA
4 NA 1-29 40-44 10-14 ENG
5 NA 100- 50-54 4-5 ENG
6 NA 100- 35-39 4-5 ENG
7 NA 100- 55-59 6-7 ENG
8 NA 30-99 25-29 2-3 NA /

9 NA 1-29 45-49 -1 ENG
10 NA 1-29 35-39 10-14 ENG
11 NA 100- 45-49 10-14 ENG
12 NA 1-29 25-29 6-7 ENG /

13 NA 100- 30-34 2-3 ENG
14 NA 30-99 30-34 6-7 ENG
15 NA 100- 45-49 6-7 ENG NA
16 NA 100- 35-39 4-5 ENG
17 NA 100- 45-49 6-7 ENG
18 NA 100- 30-34 4-5 ENG /

19 NA 100- 50-54 2-3 ENG
20 NA 1-29 45-49 8-9 ENG
21 NA 1-29 30-34 2-3 ENG
22 NA 30-99 40-44 15-19 ENG
23 NA 1-29 60- 30- ENG
24 NA 1-29 30-34 4-5 ENG JPN /

25 NA 100- 45-49 10-14 ENG /

26 NA 1-29 35-39 -1 ENG
27 NA 30-99 50-54 8-9 ENG
28 NA 1-29 40-44 2-3 ENG /
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