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Chapter1. Company Demographics - Summary
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60% of the respondent offices were from non-manufacturing sectors, and 85% were locally incorporated companies. 67% have been operating
businesses in Singapore for 20 or more years. About 65% of the respondents were small-sized companies with less than 30 employees.
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Chapter2. Pay Increase - Summary
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The average of pay increase rate has increased by 0.1 points to 3.3% in 2019. As for the median value, the rate for 2019 is 3.0% and the
projected rate for 2020 is 3.0% too. Most pay increases occur in July. 60% of the respondents have the authority to decide salaries.
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Receptionist
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1 Zf-BEXMF
Receptionist
(S$)
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1 E G £ X p TR AR D) NA 30-99 | 45-49 | 15-19 ENG |®#zsus

2 H—Ex% NA 1-29 40-44 -1 ENG-JPN | /x4

3 |us@ans ETHa AEES NA 100- | 25-29 | 2-3 NA NA

4 Y—ER%E NA 1-29 40-44 | 10-14 | ENG | %z

5 it - A BT R NA 100- 50-54 | 4-5 ENG |s#zsus

6 Z0ith NA 100- 35-39 | 4-5 ENG |sgzExus

7 - TEE NA 100- 55-59 | 6-7 ENG |s&zxus

8 Z D1 NA 30-99 | 25-29 | 2-3 NA | xexems

9 IhFE 1-29 45-49 -1 ENG |#=mzxz

10 it #i 1-29 35-39 | 10-14 | ENG |&#zxu

11 45-49 | 10-14 | ENG |ssz=xuT

12 |sms@s 6-7 ENG | xsxsm=

13 (= ENG |#=rsz

14 |ms S| mERuUT

15

16 |m&(Esms E7a

17  |2E@sus-Broe-wEns)

18 |n&(BEm® BT80S HERD)

19 Y—ER%E NA

20 | mit-wmag g NA S~

21 $—ERE NA 1-29 \

22 St (890 2 R) NA 30-99 | 40-44 \\

23 S (K40 - R R) NA 1-29 60- 30- £

24 BR-THE NA 129 | 30-34 | 4-5 m

25 B BE NA 100 | 4549 | 10-14 | ENG |monSem

26 | miE Rzl - Be) NA 1-29 | 35-39 -1 ENG |#=rMstz \

27 B S A % EITE NA 30-99 | 50-54 | 8-9 ENG |&#zsuT

28 | miE (kS - B8R) NA 1-29 | 40-44 | 2-3 ENG | x#ixsm=
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