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FAEEMmME SURVEY METHODOLOGY
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Survey method:

Survey timing:
Respondents:

Online survey in Japanese and English

January 2020 - February 2020
Japanese companies in the New York area, the Midwest, California,
the South and other areas.

(Location of respondents)

the New York area:

the Midwest:
California:
the South:
Other areas:

Sample Size:

Conducted by:

<NOTES>

New York, Connecticut, New Jersey and Pennsylvania

Ohio, Indiana, lllinois, Michigan, Wisconsin and Kentucky

California

North Carolina, South Carolina, Georgia, Florida, Tennessee, Alabama, Arkansas and Texas
Massachusetts, lowa, Kansas, Maryland, Washington,D.C.,

Virginia, West Virginia, Arizona, Nevada, Washington and Oregon

Valid responses Total 155
the New York area: 43 the Midwest : 33
California: 58 the South: 14
Other areas: 7

Nikkei Research Inc.

(D Please note every index that is analyzed from individual data statistically shows trends of the year, so that
those in charge of human resources can use the information as references.
@ The total is not always 100% because of multiple answers or rounding off after decimals.
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EEEERE%E
PROFILE OF COMPANIES INCLUDED

EfT7EH Location

Number of Number of Number of
company (%) company (%) company (%)
New York 35 22.6  California 58 37.4  Massachusetts 0 0.0
Connecticut 1 0.6 California 58 374  lowa 0 0.0
New Jersey 6 3.9 North Carolina 0 0.0 Kansas 0 0.0
Pennsylvania 1 0.6 South Carolina 0 0.0 Maryland 1 0.6
the New York area 43 27.7  Georgia 5 3.2 Washington,D.C. 0 0.0
Ohio 7 4.5 Florida 1 0.6 Virginia 0 0.0
Indiana 2 1.3 Tennessee 1 0.6 West Virginia 0 0.0
lllinois 12 7.7 Alabama 1 0.6 Arizona 1 0.6
Michigan 11 71 Arkansas 0 0.0 Nevada 0 0.0
Wisconsin 0 0.0 Texas 6 3.9 Washington 4 2.6
Kentucky 1 0.6 the South 14 9.0  Oregon 1 0.6
the Midwest 33 213 “Other 7 45
No answer 0 0.0
[Total 155  100.0 ||
WZFE Industry type
Industry type New York| Midwest | Califoia| South Other Total
&% Construction 0 1 0 1 0 2
HE-BE)FE- 184 Automobile/Machinery 3 12 0 3 1 19
#4452 /F Steel/Metal 0 2 0 0 0 2
HE-ESHL-EFES Electric appliance/Electronic parts 1 5 4 2 0 12
g (pss. 3R G 5H - T L - 2% Chemical/Pharma/PetroleunvRubber/Ceramic 3 1 5 2 1 12
BE-4iHE - KAk Textile/Apparel 1 1 0 0 0 2
BE-KR#f-#K-/%)LF Lumber/Paper/Pulp 0 0 0 0 0 0
giE-&5 Food 0 1 10 0 0 11
ZFh &g Other manufacturing 1 2 6 1 0 10
A Z-E#t Import/Export/Trading 6 3 8 1 2 20
INFS- 155 Retail/Wholesale 4 1 8 1 1 15
$R47-5Ff% Bank/Securities 4 0 0 0 0 4
{&F& Insurance 1 0 1 1 0 3
Zhithggt Other financial 2 0 0 0 0 2
A E Real estate 0 0 0 0 0 0
ITRSE- U IRES [T/Software 1 0 6 1 0 8
5&1E Communication 3 0 1 0 0 4
B - i Transportation/Logistics 2 1 6 0 0 9
L +x— Leisure 0 0 1 0 0 1
H+—E X Senice 3 1 1 0 2 7
NHI#EE Public Sector 1 0 1 0 0 2
ZMfh Other 7 2 0 1 0 10
Et Total 43 33 58 14 7 155
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WA 71 RDRALT Type of office

Local corporation (with Other N=155
no H.Q. in Japan) Z0OH -
BAANEADR G % 1.3%
4.5%
No answer
Joint corporation with EJE R
Japanese capital 0.0%
BAERLEDEFTE Branch of Japanese
0.6% company
BARTEXDXZH - XIE
Representative office 8.4%
BHEEA T4 R
5.8%
Subsidiary of
Japanese company
BARBEORHEAN
79.4%
MEEEBCKERNEE) Employee size (Total in the United States)
(%)
30
19.4
20 |- 18.)1 16.1
N=155
10 Mean 82.43
Median 16.00
0 : 0.0 (Unit: person)
5-9 10-19 2029 30-49 50-99 100-299 300+ No
Answer

BAXEREBEREK Number of establishments in the United States

(%)
60 —54.8
50
40
30 20.0 N=155
20 Mean 2.45
_______ Median 1.00
10 1.9 26 13 0.0 : .
0 — e : (Unit: establishment)
1 2 3 4 5 10-19 20+ No
Answer
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HEXBHDIZR
CHANGE IN STAFF NUMBERS

-

(%)

B X278 DEIE Change in the number of local staff members

Change in the number of local staff members in the past one year

[F]

3-4 5-9 10-49 50+ plus No

50+ 10-49 5-c
minus answer
(%)
By area By industry type
Totalf New Mid  Cali N Finan Trans Leisure
. South Ou. . . Other
York west fornia ~ial ) Service
tation
Base (N)| 155 | 43 33 58 14 7 9 26
Decreased
ot
No change
EhiE
Increased
b=l
No answer
EOEE
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4-3. JHREAAE | TIL—HS5— Number of Newly Recruited Blue-Collar Staff

TIW—71 7 —OHRERH AL TONL &R U R3EA %%,

xx% of the companies reported '0 person' as the number of newly recruited blue collar staff.

Number of Newly Recruited Blue-Collar Staff

York west fornia

10-29 30 +

(Unit: person)

(%)
By industry type
N Finan Trans Leisure
South Ou. . por . Other
~ial . Service
tation
13 5 21
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SALARY INCREASE/ BONUS
1. 2019 F#HE (2020FEF#ETFA)  Salary increase rate in 2019(2020 Projection)
FEEORKIE FiGEDOFYE SHREOR/ME |2020FEDFHFIHEE
The highest Average The lowest Average percentage
(%) percentage percentage percentage projected for 2020
Base (N) 155 155 155 155
Mean
Median
Minimum
Maxim:
L=
<DA.
Base (n) 212 210
Mean
Median
~ase rate in 2019
(%)
0 7
Decrease 6.0- 7.0- 8.0-

19%  29%  3.9%

59%  6.9%

7.9% 8.9% 9.9%
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2019 FHEDTEHE A Avarage salary increase rate in 2019 - by area

(%)
By area
Total
New York Midwest California South Other
Base (N) 155 43 33 58 14 7
Mean
Median

Minimu

Total New York Midwest California
(N=155) (n=43) (n=33) (n=58)

<Data in 2018>
Base (N) 212 50 53 69

Mean

Median

Minimum

Maximum

Copyright(C)2020 Nikkei Research Inc. All rights reserved



() 2020

BiERl#5 5 X #5% SALARY BY JOB TITLES

W93 —Fv—FDRA How to see the salary chart

$ 60,000 |
| 5 215/ Maximum|
10 Y
| b S 5 _E BB/ Max 25%)
$ 40,000

258 DSLEH (131 B) D1
The median value(13th) out of
25 companies.

50%NEZEE 4 e
COEBEIZASTNS,
50% are ranged between
Max 25% and Min 25%.

X23,800

$ 10,000

$0

Secretary/Administrative Assistant

BEFEDTESZ Job Title Definitions

1. Receptionist
ZiFR-SHHEE-BEAOLRETLI—H. BEPOLS T OEREEHRERHELEY

Greets and assists office visitors, such as customers, venders and applicants. Determines nature of their business and directs them
to the appropriate individual. Performs other clerical duties including receiving and distributing mails and messenger services.

2. Secretary/Administrative Assistant
VEVFLEIEBO LFADOFLLTEEDOHE. BF. 77/ VEBC— BB ERHEZEY

Performs secretarial or administrative duties. Processes standard business correspondence and initiates follow-up functions for
his/her supervisor/department.

3. Executive Secretary

HEFEEZAHELALOBRBORME

Performs full secretarial functions of a highly responsible and confidential nature for top level executives.

4. General Clerk

FEEECRESOER, HE-O7MLETH—H. BE~NOXEETIEER

Performs and supervises variety of office/clerical duties, including processing of complex documents, compiling of reports,
calculating and filings. Assists customers and employees with inquiries and complaints.

5. Assistant Manager
n*i BOBECEEXTICEALRREEL., LRZHETIRELRNILOERER

Performs general but complex administrative or business functions in a department as a senior employee under a minimum
direction from his/her manager.

6. Accounting Assistant/Accounting Clerk
— B EEHEELAECERE ORI GECEDRE-EEORRZTHHYSE

Performs one or more routine accounting clerical operations, such as posting, entering vouchers and reconciling bank accounts.

7. Accountant

SHEBNE - RREATIEH LI TEARS -WEIRK-REME - BE MBNSVRAL—MEEERTHIELE

Applies principles of accounting to install and maintain operation of general accounting system. Provides records of assets,
liabilities, and financial transactions of company.

Copyright(C)2020 Nikkei Research Inc. All rights reserved
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8. Accounting Manager

—BREHEBOERREE

Administers general accounting practices which will account for corporate assets and assures that operating reports are accurate
and timely for information necessary for business assessment by the management.

9. Controller/Treasurer

BALERELAEORELST ., SHEHE. BB MBBMOESTE. ER. 48, HMEBLEDBERES

Plans, develops and administers the financial operation policy and organizes effective activities to provide required financial
services to the company.

10. General Administration Manager

BESE—2ULEORE NS -EEXBEOERELSE

Plans, directs and coordinates company activities including the administration of personnel to assure achievement of corporate
goals and objectives; participates in development and planning of corporate policy, goals and objectives.

11. Human Resources Director/Manager

ABHYTIR—Tr——RHEROBRA-BE-FH. K5 - "R T1yb-REREOER -, FEECRETIREEEAORELE
Develops, recommends and maintains new and improved personnel policies and procedures involving hiring, training, wage and
benefits administrations and federal and state laws compliance. Provides assistance to operating management in the
interpretation and application of established personnel policy.

12. Customer Service

BE-MEIEHSOES Wk Rk - Y—ERECHATIMVEDLEICHENTHELE

Responsible for handling all customer contacts received by phone, fax, letter or in person about information on products, rates
delivery and services.

13. Sales Representative

MBI 5Eh D DIRFEFEXISHIELEY., IRFEERH DR ECRBHAR M E-IERORTEICHET HELE

Responsible for prompt and efficient processing of customer inquiries, orders, and necessary expediting to assure delivery.
Quotes prices and submits contracts to customers. Assists development of sales contacts and may perform some selling
functions.

14. Sales/Marketing Manager

IRFEE-325, SEHEZMOIIE-ZRIT. RBARGELELTIEETR—Dv—

Prepares and implements sales objectives and programs. Performs and coordinates the sales activities and cooperates with
other functions in accordance with company/department policies and plans in order to achieve established sales goals.

15. Researcher/Planner

BB OFRINEE., HFTBARE, v — T 7 -US—FOLE-TEELE

Researches new product potentials; evaluates their potential for the profitability in the market. Directs and plans the researches,
provides technical assistance to others for development of products and services.

16. Production Manager

YEOLRE.RT7V1—)\-2-RE - AEEEOERESE

Plans, supervises and maintains all production processes, equipment, employees, safety. Responsible for meeting production
timing, quality and quantity standards.

17. Purchasing Manager
BUMTIHIL—FDOER. MR DOEE. EEDOXR S, TERNERICHETHIELE

Negotiates and administers all purchase contracts to procure, at optimum balance among cost, quality, vendor service, materials
and services essential to a variety of company needs.

18. Buyer
HEBEHEORT. ——X O UF, FERORREZLLC. MRORE. EROXS. FERWICRHETHEMTIHELE

Selects and purchases merchandise for resale, basing selection on nature of clientele and demand for specific merchandise.

19. Warehouse Manager
BENOREESEBRZEILY ., EE-BE- XA GEOREETEOETE

Responsible for warehouse activities, such as scheduling of employees work, shipping and receiving and facility maintenance.

20. Shipping/Receiving Clerk

BEE-WEIEILOEXICAGLUEREREEZLS AL, £, BESN-YROZHAETIEEALE

Responds to orders accurately for accurate and prompt shipments; verifies receipt of incoming shipments and enter information into
computer.

21. Logistic Coordinator

Bz - im)EE/REICEATILELRFE., RIR. St X EREBEOELE

Performs duties involving import/export operations for air & ocean shipments of goods. Prepares all import or export documents, including
bills of lading, consular invoices, licensing, insurance certificates, etc. Keep abreast of customs regulations and procedures of countries
involved.

Copyright(C)2020 Nikkei Research Inc. All rights reserved
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22. Quality Assurance/Control Manager

SESA-HEORHEER - FESIUVALOBMMEALREE

Develops and implements a quality production program to ensure conformity of produced materials and final products to meet
customer specifications and enhances superior quality and reliability standards.

23. IT Manager

HADEREHICHLTRELHEERT- ML BIEETS. aVE1— 44—V RTLORE BABBORTLLCHEHZBLE
&

Investigates, reviews, analyzes present methods on IT system and advises/counsels with management regarding information
processing. Recommends IT implementation, plans integrated computer systems as well as purchasing process on IT
equipments in a company.

24. System Engineer

HANERDHT | TO=DWYR—TRNA R EFVRT LY R— M ENTEEEMELE

Performs duties involving the application of systems analysis techniques and procedures, including consulting with user (in and
outside the company) to determine hardware, software or system functional specifications; design, development, documentation,
creation, testing or modification of systems or programs, based on and related to user or system design specifications.

25. Mechanical Engineer

BEOSHRRETVOT RN, BRRARTO R GELB LT HBMENRE

Designs, develops, and tests all aspects of mechanical components, equipment, and machinery. Applies knowledge of
engineering principles to design products such as engines, instruments, controls, robots, machines, etc. Involved in fabrication,
operation, application, installation, and/or repair of mechanical products.

26. Electrical Engineer

ER-ETFEBORE - WIECHT., RRAEBGELZBLTIER - EFIREMNE

Designs, develops, and tests all aspects of electrical components, equipment, and machinery. Uses computer-assisted
engineering and design software and equipment to perform assignments. Applies principles and techniques of electrical
engineering to accomplish goals.

27. Vice President/General Manager

2R OEBHLTREHEICBE YT ABEXEFEREROHLAT, BMANERSE

Develops, establishes, improves standards for business activities, and provides functional directions to a division/department
through interpretation of the corporate policy.

28. Senior Vice President/Executive Vice President/President

#HR-BR-—SHOLBHNTRETERESE

Participates in the overall administration and operation of the company through coordinating and directing operating units of the
company.

29. Non-Regular Manufacturing Worker
HERBOEXR, S/ OFERRICKY, FEEYMICER

Non-regular worker on a manufacturing site. Employed on an irregular basis depending on the operating condition of factory lines.

30A. Regular Manufacturing Worker - Manufacturing Operator

HEBBOENERERXE - £EFRL—5—

Fulltime worker on a manufacturing site. Uses equipment to assist with manufacturing, packaging, and other steps along a
production line.

30B. Regular Manufacturing Worker - Maintenance staff
HERGOEREREXA - RFHEY

Fulltime worker on a manufacturing site. Ensures that facilities are safe, orderly and functional.

30C. Regular Manufacturing Worker - Other

HERSOEKNEREER - Tt

Fulltime worker on a manufacturing site (except for System Engineer, Mechanical Engineer, Electrical Engineer, Manufacturing
Operator, Maintenance staff above)

31. Driver/Chauffer
EEF
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1. Receptionist

FREFBOFYEIIXX, R—FREZEDORIHEEDTHEIXTH S,

The average annual base salary is $XX. The average of total compensation including bonuses is $xx.

Total Cash Compensation

Annual base salary

FRRIEARLE

R—F R

‘a| cash

ey *ation
Z0H-, R
(EfES. d.

Base

23

Mean

Median

Minimum

Maximum

Percentiles 25%

50%

75%
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1. Receptionist

M Total cash compensation by Area

___t ,,,,,,,,,,,
[ | y | %
________ X i —
| _
California South Other
(n=23) (n=7) (n=2) (n=2)

B Total cash compensation by Industr,

T T """""""""""
,,,,,,,, X X X
! _.I._|
$0
Total Manufa Trading Retail Financial Trans Leisure Other
(n=23) cturing (n=4) Wholesale (n=3) portation Service (n=2)
(n=9) (n=2) (n=1) (n=2)
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1. Receptionist
($)
A | BB B TOWTH
EE )7 *18 R FH FE ERERNE A—FR anFuse) | ERBXIAEE
Employee Year of Annual Other cash Total cash
Sample Area Industry Type Size Service Final Education Base Salary Bonus compensation | compensation
1 \ew York Transportation/Logistics: 1-29 2-3 University/ graduate school
2 Mig. (Chemicallpharmalpetrolubbericeramic) 1-29 0-1 NA
3 « Bank/Securities 1-29 NA University/ graduate school
Mfg. (Automobile/machinery) 1-29 0-1 High school or below
Retail/Wholesale 1-29 NA High school or below
Mfg. (Food) 100-399 0-1 Technical school
Other 30-99 4-5 University/ graduate school
“e/machinery);  30-99 0-1 High school or below
£ 30-99 2-3 High school or below
10 1-29 4-5 University/ graduate school
11 1-29 0-1 NA
12 1-399 4-5 High school or below
13 New 10-14 University/ graduate school
14 Other1 2-3 High school or below
15 Calfornia -1 Technical school
16 Calfornia NA
17 Midwest Technical school
18 Midwest Mfg. (Electric ap, >rsity/ graduate school
19 South Insurar. ~hool or below
20 Midwest Mfg. (Automobile/mac. ! or below
21 Midwest Mfg. (Automobile/machinery |
22 Other1 Import/Export/Trading
23 Calfornia Service
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